
Training Synopsis 
Trainings on assessment and diagnosis typically focus on 
client symptoms and psychopathology, and examine existing 
diagnostic assessment tools. This training has the actual 
clinical interview at its focus, exploring how to gather the 
information you need from each client. Participants will learn 
how to prepare, what skills are needed, and where to focus 
each section of the interview. 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“Engaging throughout 
the whole day. My 
attention never wavered 
and it was a fun day.” 

“Dr. Berton could talk 
about shoe shining and 
make it interesting.” 

“I appreciate the 
dynamic and thought-
provoking trainings 
from The Rose Center. I 
am never disappointed.” 

“Please bring back this 
presenter. Again and 
again.” 

“Extremely satisfying!” 

“Exactly what I needed. 
Clear, to the point, and 
immediately applicable.”

LEARNING OBJECTIVE 
Gather all the needed 
questions to conduct a 
solid clinical interview.
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LEARNING OBJECTIVE 
Learn the components 

of motivational 
interviewing.
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LEARNING OBJECTIVE 

Explore how to direct 
and redirect the path of 

the clinical interview.
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THE ROSE CENTER FOR LEARNING PRESENTS 

The Clinical Interview

Presented By: Dr. Jennifer Berton, LICSW, CADC-II

LEARNING OBJECTIVE 
Practice clinical 

interviewing skills; 
identify strengths and 

challenges.
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REGISTER AT rosecenterforlearning.com/trainings

http://rosecenterforlearning.com/trainings
http://rosecenterforlearning.com/trainings


Core Ideas 

This is the training you need to learn how to gather 

the information you need for diagnosis and treatment planning. 

What language do you use? How do you take into account a 

client’s culture in the questions that you ask? How do you 

address silence, or an unwillingness to participate in the 

interview? How do you refocus a client or deescalate his or her 

aggression? What questions can you ask to get at specific 

symptoms and how do you adjust your query in session as 

needed? Clients will be able to practice and hone their clinical 

interviewing skills, which strengthens both the individual 

client’s treatment experience and the profession as a whole.

 This training has innovations in direct practice as it 

aims to help the clinician interview clients effectively, 

allowing the participants to attend to the diverse background 

of the clients in the specific questions that are utilized, as well 

as specific ideas in how to ask the questions, (e.g. language, 

non-verbal communication, vocal tone). It connects to ethics 

because participants will learn how to ensure their clinical 

interviewing adheres to the strictest of ethical principles. It 

connects to advocacy because the better the clinical interview, 

the better treatment the clients will receive; treatment the 

clients deserve and need to build a healthy life. This training 

will teach attendees how to utilize interviewing techniques that 

meet the needs of the clients they serve,
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Training Agenda 

9:00-9:15: Introduction of presenter and topic, 
housekeeping announcements, introducing themes 
of the topic. 
9:15-10:30: Part I: Preparation for the Interview 
10:30-10:45: Break 
10:45 - 12:00: Part II: Counselor Tools 
12:00-1:00 Lunch 
1:00-2:30: Part III: Elements of the Interview 
2:30-2:45: Break 
2:45-3:15: Write-up & Special Challenges 
3:15-3:30: Summary of Topic/Q&A
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CLINICAL INTERVIEWING

JENNIFER BERTON, PHD, LICSW, CADC-II 
Dr. Berton, LICSW, CADC-II is the Founder and Principal Clinician at 
The Rose Center for Learning, which includes both a private 
counseling practice and a supervision, consultation, and trainings 
company. Dr. Berton has published articles in journals, magazines, 
and blogs and is the author of Ethics for Addiction Professionals 
(2014). For more than 20 year, Dr. Berton has been working with 
various populations in a variety of mental health settings, and has 
been providing clinical trainings on many topics. She received her 
Masters and Doctorate from UC Berkeley, and is licensed in the states 
of CT and RI. Visit rosecenterforlearning.org for more information.

http://rosecenterforlearning.org
http://rosecenterforlearning.org

